
Using My Order Desk as a Secure, User-Friendly FTP Site 
 

The following step-by step instructions will show you how to transmi  files to us by logging into My Order 
Desk using your e-mail address and password.  If you would rather not set up a user account, you can 
use the “Express Lane” option however, each time you want to use the system, you’ll need to enter your 
contact information (unlike those who set up user accounts).
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1.  In your Internet browser, go to 
http://www.myorderdesk.com/quantumgraphix 
which will take you to this screen… 

 
 
2.  Click on the SEND FILES & ORDERS tab – that will take you to this screen… 
 

 



3.  Click the SIGN IN button to get to the following screen where you will enter your e-
mail address and your password… 
 

 
 
4.  Click SIGN IN to go to the following screen… 
 

 
 
5.  Click FILE UPLOAD (FTP) which will take you to the following screen where you will 
complete a short form.  All required fields must be filled in with something (N/A will 
suffice if you don’t have actual information to enter)… 



 

 
 
We recommend you ZIP or STUFF multiple files into one *.zip or *.sit file prior to 
uploading.  If you do this, then you will select the 2nd Attach Files button (above the 
green SEND button). 
 
If you’d like to upload multiple files without compressing them, then you’ll select the 1st 
Attach Files button.  This feature (with the use of LAUNCH! Web Helper) will allow you 
to browse and select multiple files for upload and will submit 1 zip file to us which will 
contain all of the files you selected. 
 
In order to use the 1st Attach Files option, you’ll need to download/install LAUNCH! Web 
Helper if you haven’t already. 
 
6.  Once you click the green SEND button, you’ll see a transfer progress screen which 
will disappear after the upload is complete and you will see the following screen… 
 



 
 
Your file upload is officially complete – you can now click on the MY JOBS tab to see a 
listing of all of your completed transactions. 


